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DHOON SCHOOL POLICY FOR BEHAVIOUR AND DEALING WITH BULLYING
SECTION 1: BEHAVIOUR POLICY
Aims:
To ensure that Dhoon School is a positive and inspiring place to learn, by ensuring high
expectations of acceptable behaviour.
Objectives:
To provide clear guidelines for rewarding positive behaviour.
This will ensure that positive behaviour is encouraged and sustained within our school. It reflects
the school vision statement, which recognises the importance of developing a learning community
in which everyone is encouraged, empowered and inspired to be happy and successful. In
addition, it sets out a very clear positive behaviour management system, which rewards and
supports positive behaviour.
To provide clear guidelines for addressing unacceptable behaviour by any pupil at Dhoon School,
whilst operating within the Policies of the IOM Department of Education and Children.
This policy will also ensure that Parents, Pupils and the staff working within Dhoon School
recognise and address behaviours which are damaging to our children both within school and in
the wider community. It will set out very clear guidelines for Parents, Pupils and the staff working
within Dhoon School on the consequences of continued poor behaviour. The purpose of this is to
support the children within our school with the management of their own behaviour, in order to
ensure they have positive and inspiring experiences both within school and in the wider
community.
Our expectations:
At Dhoon School it is the child’s responsibility to :
• Aim for the highest standards in their work and behaviour
• Co-operate with staff, visitors and parent helpers
• Understand the need for rules
• Listen to others, be respectful, polite and honest
• Be gentle, kind and helpful
• Play and work well with others
• Care for their own and other people’s property
• Empathise with others
• Be cheerful!
Staff
•
•
•

are responsible for:
explaining and role-modelling the behaviour we wish to see
encouraging children to take responsibility for their own behaviour
recognising and highlighting exceptional behaviour, as appropriate
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•
•
•
•
•
•
•
•

ensuring that criticism is constructive
informing parents about children's behaviour
ensuring a positive and consistently fair approach
creating a friendly and supportive atmosphere
praising and encouraging the children
ensuring the safety of our children around school and on the playground
investigating and documenting any causes for concern in the class incident book
informing senior staff of repeated behavioural issues

Parents have a vital role in promoting good behaviour in school.
Parents are responsible for:
• letting us know of any behaviour difficulties they may be experiencing at home
• informing us of any change which may affect their child’s performance or behaviour at school
• reinforcing the school’s ethos of good behaviour and to stress not to fight back if hurt by
another child. Ask the children to tell a teacher if they are upset (on the same day) so that
the teacher can sort it out with them.
Guidelines for parents who are concerned about their child’s behaviour:
At Dhoon School, we recognise the importance of Pupils, Parents and Dhoon Staff working
collaboratively together, in order to support and encourage our pupil’s behaviour. As part of our
open door policy, if any parents/carers are concerned about the behaviour of their child, they
should adhere to the following procedure.
1. Contact their child’s class teacher. This can be an informal chat after school or a phone call into
school. A more formal meeting may be required depending on the needs of the pupil concerned,
in order to ensure the most appropriate support can be given.
2. Should concerns still be evident, the Headteacher will then become involved. A formal meeting
will be arranged where appropriate, in order to support the pupil, parents and staff involved.
Rewarding Positive Behaviour in School:
Class Reward Systems:
At Dhoon School, we recognise the individual differences in our children and therefore the
differences in needs and personalities of each class within school. As a result, it is the class
teacher’s responsibility to have in place a robust system of positive behaviour management within
their own class. Here are some examples of Class Reward Systems, which are currently in use at
Dhoon School.
• The handing out of stickers for good behaviour
• Individual Sticker charts for the children to be able to collect stamps and stickers
• Positive praise and recognition of good behaviour in front of the whole-class
• Verbal and non-verbal praise eg smile, thumbs-up
• Stickers and smiley faces
• Special responsibilities e.g. Monitor jobs
• Weekly ‘Star of the Week’ awards
Whole School Reward Systems:
As a school, we work incredibly hard on encouraging positive behaviour through school.
Consequently, we have the following systems in place, which enable us to celebrate children’s
positive behaviour and achievements throughout the whole school.
Star of the week:
Children from each year group will be chosen as a star of the week. The star of the week is
celebrated on a Monday in whole-school assembly. It involves sharing individual pupil
achievements as well as being awarded (currently) a prize from the Star Award box. It should be
the aim of each child, to achieve star of the week at least once within each academic year. All staff
within school will nurture their children and support them with their behaviour, in order to ensure
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each child has the best opportunity to achieve star of the week once. Although, it should be
recognised that star of the week must be earned for it to remain meaningful.
Headteacher’s awards:
This award is exceptionally sought after and is given to a child, when they have behaved
fantastically or worked incredibly hard on a piece of specific work. A child is nominated by their
teacher to take their phenomenal piece of work to the Headteacher to be celebrated. A
Headteacher’s sticker will then be issued.
The management of behaviour which falls below the high expectations at Dhoon
School:
Whilst Dhoon School encourages and supports children in order to help them to behave positively
and appropriately throughout school, it is important that Parents, Pupils and staff within Dhoon
School recognise and address behaviours which fall below these expected standards. The reason
for this is to ensure that all our pupil’s have the opportunity to learn and develop in a positive and
inspiring environment. Therefore, when behaviour is deemed to be below the expected standard,
the following guidelines should be followed:
• In the first instance, an oral warning should be given along with an explanation of the
acceptable behaviour we are looking for.
• Should there be a repeat of the undesirable behaviour, then the pupil should be moved to a
place where they are most likely to be able to address their behaviour. An example of this
may be either away from the distraction or nearer the teacher. A reason for the move should
be given along with an explanation of the positive behaviour being sought.
• Should the undesirable behaviour persist, the pupil should miss some of their own playtime
or lunchtime. This time should be used as a reflective tool, where the pupil has the
opportunity to look back upon their behaviour and think about what they need to do
differently. This opportunity to reflect on their behaviour can occur either in the classroom,
outside the Headteacher’s office, the library or can involve standing with the teacher on duty
for a set period of time. It is also acceptable for the pupil to catch up on and finish work,
which should have been completed in class or to sit and read a book silently, in order to
support their learning.
• Where there is a consistent trend towards unacceptable behaviour, the child’s class teacher
should contact the pupil’s parents or carers, in order to discuss their concerns. The purpose
of this contact is to work collaboratively together, in order support the pupil with the
management of their behaviour. It is at this point that an informal behaviour contract may be
introduced. This will help them raise their behaviour to our school’s expected level.
• If after this contact, the pupil is still consistently exhibiting behaviour which falls below the
expectations of our school, the Headteacher will then become involved. The purpose of this
is to support the pupils, parents and staff within school, with the management of the pupil’s
behaviour. Parents/Carers will be invited into school for a formal meeting, to ensure the most
effective support can be given. If an informal behaviour contract has not been introduced at
this point, one may be started. (Please see notes below on informal behaviour contracts).
• If the poor behaviour continues, despite the introduction of an informal behaviour contract,
the pupil will be placed on ‘report’ and will have to report to the Headteacher at agreed
times within each school day for a set amount of time until the behaviour improves. The
frequency and duration of being on ‘report’ is at the discretion of the Headteacher.
* Incidents of poor behaviour will be recorded by Teachers in class incident books. These will also
allow a picture of persistent wilful poor behaviour to be built up which may inform a yellow or red
card sanction (see below.) Yellow and Red card sanctions can be imposed at any stage in the
above guideines, at the discretion of the teachers and Headteacher.
Examples of Informal Behaviour Contracts:
Reflection Charts:
Reflection charts are a platform which encourages children to reflect upon their behaviour. It
should be stressed to all involved that the purpose of a reflection chart is not to punish previously
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poor behaviour but it is instead to encourage our pupils to reflect upon all their behaviour. This
gives the pupil the time and support to reflect on when their behaviour was also acceptable or
exemplary and therefore opens opportunities for positive praise and reward.
Home/School Communication Book:
This is a diary, where the class teacher, the pupil and the parents discuss and write about the
child’s behaviour. This allows the child to reflect upon all their behaviour. It also allows the teacher
to encourage and support the child to modify their behaviour, giving them every opportunity to
have a positive learning experience at Dhoon School.
Children who have been identified/diagnosed with behavioural difficulties:
For children who have been identified or diagnosed as having behavioural difficulties an
appropriate and individual approach will be used.
Severely Unacceptable Behaviour:
Yellow and Red Card Incidents
These are specifically for when a child has deliberately hurt another person (physically or
emotionally); OR for persistent wilful bad behaviour in and around school.
Yellow and Red Card Sanction System:
• If a pupil deliberately hurts another child (or adult) or displays persistent wilful bad
behaviour, a member of staff will get the class Incident Book.
• The pupil’s name and details of the incident will be written in the Incident Book and the pupil
will be asked to apologise to the person they have hurt (if appropriate) and a ‘Yellow Card
Incident’ letter will be sent home, signed by the Headteacher/Teacher in Charge in the
Absence of the Headteacher – This is a Yellow Card Incident. It has to be agreed by all
parties that the incident was deliberate.
• If the pupil deliberately hurts again on the same day - or continues to exhibit persistent and
wilful bad behaviour - they will be taken to see the Headteacher. The pupil’s name and
details of the incident will be written in the Incident Book and if necessary and the pupil will
apologise to the person they have hurt. Parents will be asked to take the pupil home for the
rest of the day – This is a Red Card Incident.
• If the first incident is deemed to be very serious, the yellow card sanction may be bypassed
and a parent will immediately be called to take their child home for the rest of the day.
Discretion to progress to a red card incident without first issuing a yellow card letter lies
with the Headteacher.
• Upon returning to school following a Red Card Incident, the pupil will be asked to meet with
the Headteacher before going into class.
Where pupils behaviours are extreme, serious and continuous, parents and carers will be made
aware of the Department of Education and Children’s suspension procedures, and these will be
applied.
NB The parents of the child hurt will be notified that a yellow card / red card sanction was issued
to the other party.
Behaviour out of school
Dhoon School cannot police the behaviour of their pupils out of school, nor can the school accept
responsibility for its pupils out of school. That said, the school will regularly remind pupils of the
expectation to behave outside of school, especially if wearing our uniform as they are
ambassadors for the school.
Where we hear of behaviour out of school that falls below our expectations we will express our
severe disappointment to the pupils involved.
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If the poor behaviour occurs on the public service bus that many of our pupils catch at the end of
the school day, we may talk to the children involved on the bus operators behalf and issue a
sanction on behalf of the bus operator (e.g banning a pupil from using the service.) We would only
do this at the request of the bus operator, and would do so in full consultation with parents. Where
serious incidents have occurred on the bus and are brought to the attention of the school, the
school will agree to notify the parents of the children involved that there has been an incident, so
that parents are able to follow up at home with discipline and the reinforcement of expectations
for good behaviour.
We will always talk to our pupils about maintaing positive behaviour out of school, and will work
with parents where we learn this has not happened.
SECTION 2: ANTI-BULLYING POLICY
It is a requirement of all schools in the Isle of Man to have an Anti Bullying Policy in place to
ensure that anti bullying procedures are established and carried out in school.
This policy has been discussed with staff so that it is well understood
As stated in our Behaviour Policy, we endeavour to create a learning community in which everyone
is encouraged, empowered and inspired to be happy and successful. Children are expected to be
kind to other children and treat them with respect. Good behaviour is encouraged and rewarded
consistently throughout school. If a child deliberately hurts another child, it is taken very seriously.
There is a system of yellow and red cards in place when this occurs and if necessary, parents will
be informed.
What is Bullying?
We consider that there are three levels of School Behaviour:
Level 1 – Normal school life: Within any school there will always be the occurrence of incidents
and accidents. Friendships will come and go and pupils will make poor decisions all of which is
normal in the process of growing up. It is therefore important to keep specific situations in
context. Level 1 incidents will happen from time to time, and despite the emotional response
pupils and parents may feel, it is important to recognise that it isn’t correct to immediately refer to
this as bullying.
Level 2 – Inappropriate and unacceptable behaviours: Occasionally individual pupils will
make poor choices and do or say things that are inappropriate, possibly physical, and
unacceptable in the school community. These actions are generally one-off incidents that may
result in a school sanction (in line with our behaviour policy) or suspension and parents would be
notified of these serious incidents. Again, Level 2 incidents will happen from time to time, and
despite the emotional response pupils and parents may feel, it is important to recognise that it
isn’t correct to immediately refer to this as bullying.
Level 3 – Bullying: Bullying is defined as deliberately hurtful behaviour that is repeated over a
period of time, where it is difficult for those bullied to defend themselves.
Bullying occurs from time to time in any establishment and manifests itself in a variety of ways.
• Physical (hitting, kicking, taking belongings)
• Verbal (name calling, racist remarks)
• Indirect; (spreading rumours, excluding someone from social groups)
Children who are being bullied may show changes in behaviour. If you think your child is showing
any changes in their behaviour then please feel free to discuss this with the school.
The school takes the matter very seriously and takes appropriate steps to eliminate it.
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If you are at all concerned about your child, please don’t hesitate to see your child’s teacher who
will report your concerns to the Headteacher.
Should we consider your child to be a bully or that your child is being bullied, you may be invited
into school to discuss the matter.
Prevention of Bullying
At Dhoon School we seek to identify the early signs of bullying in the classrooms and the
playgrounds and work to prevent it developing further by
• Giving time to listen to children’s concerns at playtimes, lunchtimes and other times of the
day
• Valuing each child’s comments and try to ensure that they are appropriately dealt with
• Being aware of any repeated reports of incidents involving the same children or groups of
children
• Ensuring that all children are aware of acceptable standards of behaviour and the positive
attitudes we expect
• Raising the awareness of bullying through inclusion in Personal, Social and Health Education
planning, discussions and circle time in class. In addition, the school takes part in the
national Anti – Bullying week every year
Guidance on Suspected Incidents
The class teacher is the best person to share any concerns with and should be consulted first
following a suspected incident, as he/she may be aware of previous incidents or similar patterns of
behaviour. Parents and/or pupils are always encouraged to tell their teacher (or another adult) if
they feel they are being bullied.
The incident should be then investigated by the class teacher who will interview the children
concerned:
• Firstly, on an individual basis, recording in the class Incident Book their comments made in a
non-judgmental manner in order to ensure that the children feel they are being listened to.
Pupils can then be assured that all incidents that may involve bullying are taken very
seriously
• And then secondly, the children are interviewed together. At this meeting the children will be
encouraged to reflect on their behaviour and factors that may have influenced the behaviour
of others
The class teacher will also be mindful of the following guidance:
• Identify with the children how they might resolve the current difficulties and avoid the
problems recurring
• Sanctions will be used as appropriate in accordance with the Behaviour Policy
• Parents of all children involved may be invited into school to discuss the matter if appropriate
• Class teachers will monitor progress and lunchtime ancillaries will be briefed to report on, or,
preferably, to seek to prevent any further incidents
• After one week of monitoring the class teacher will review the case by interviewing each
child concerned individually and all together
• If the matter has been successfully resolved then this is recorded in the Incident Book
• If there is any evidence of further bullying or provocation, the Headteacher will be informed
and the parents of the bullying child will be invited into school to discuss a constructive
approach to successfully resolving the problems
• Although incidents that occur outside of school are beyond our control and jurisdiction, we
may note such incidents (if they come to our intention) so that a complete picture can be
formed
• The incident report will be retained in the Incident Book for the appropriate class. All incident
books are passed on to the next class at the end of each school year
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Monitoring, Evaluation and Review
This policy will be reviewed by all staff on a two year basis or when the need arises, to assess its
implementation and effectiveness. The policy will be promoted and implemented throughout the
school.
September 2014
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